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Why do we want APAC (or global) interoperability?

Asia has a disproportionate share of the world's young, working-age population—
which represents the most mobile and tech-savvy cohort—with resulting major
immigration flows to other regions. Asia has some of the world's most migrant-
influenced countries with Hong Kong having 39.4 percent of its foreign-born
population and Singapore 33.6 percent. More than 40% of the world's international
migrants happen within our region.  

When people move, commerce moves with them, and we are for seamless
commerce. 

This mobility in people, as well as in
business and trade underpins the need
to for interoperable open data. In the
same time, we are going into an era of
accelerated cost of living and it's likely
that tech-enabled consumers will
increasingly turn to Fintech for
assistance in managing their finances.
More data, more accurate insights,
paired with the ability to view one’s
finances and to act within a single app,
system or channel means that consumer
trust will be the driver for value, and this
is yet another reason why open data and
interoperability is needed. 

We recently hosted a workshop together with the Asia Pacific Financial Forum and
the ASEAN Bankers Association, and we talked about Successful Implementation of
Open Data – The Building Blocks of a Robust Ecosystem. 

We talked about three key principles that need to be met: 

The first step in creating a robust ecosystem is ensuring accessibility and decide what
it takes to play. I guess that is where we are now, building and refining the
framework. 

Accessibility 
Scalability 
Interoperability 

1.
2.
3.



EMERGING PAYMENTS ASSOCIATION ASIA pg 3

Build the framework so its adaptable, don't get stuck in analysis paralysis where
nothing is happening in the wait for the perfect approach. We don't believe there is a
perfect approach. We know that once you start using a system, new data points will
emerge and, with that, refinements of the system. 

As long as safety and security are built
into the foundation, we can compromise
on technical standards that can change
over time. Please be aware that we are
not saying that we should not have
technical standards, we are big fans of
the Financial Grade API (FAPI) that the
Global ID Foundation has developed; we
are saying that we should not wait for
those to be settled on before we start to
build. 

We cannot compromise on standards and protocols related to safety and
security. 

In a recent round table, we discussed the importance of trust in the framework and
the participants in the Open Data ecosystem. It's not clear to the end consumer who
is ultimately responsible for keeping them safe but it's proven that the cost of loss of
trust, or call it reputation risk, hits with a different magnitude dependent on who you
are in the ecosystem and this is something that needs to be taken into account when
we talk about access and control of quality.  

Will safety and security drive adoption? We don't think so; products that solve real
problems drive adoption, and that is why we have to build more, play more, test
more and above all, meet the customer in the channels that they trust. 

All of this is not unlike discussions held during the formative years of the internet in
the 80s and 90s. To drive accessibility, global standards must be used in conjunction
with defined local functional API Standards so everything works in a fluid motion. Just
as back in 80s it was sometimes disruptive to access certain web pages through the
web browsers dependent on whether you used netscape or explorer. 

This is not too far off the discussion we are currently having in our cross-border
payments working group.  To borrow a statement from last week's FSB Payments
Summit, “We don't need to spend time on the technical standards the market will
solve for them.   The roadblocks and speedbumps sit within regulations, and how we
manage safety and security.” 



EMERGING PAYMENTS ASSOCIATION ASIA pg 4

We can all agree that we know how to
move money safely, and I think we can all
agree that the movement of money is
actually movement of data so we know it
can be done. Let's take the learnings from
ISO20022, that to adopt one universal
standard is not easy; you have the
standard and you have the
implementation, and you have hundreds
if not thousands of organisations and in
the  organisation,  you  have departments.  

Global standards have dialects and that is ok but let's be aware of that and let's build
for adaptability and transparency to help each other to connect for network
synergies. 

The industry needs to start building rather than just talking.  We need reference
points, use cases, case studies and best practices. 

What we are setting out to do with our members and the project lead of KPMG going
into 2023 is to collect, curate and present use cases, case studies, and best practise
whilst taking a granular look at underlying frameworks specifically the safety and
security aspects. 

Our objectives is to assist in building the foundation for open data frame work across
our regions that created a fertile ground for innovation and growth to enhance the
payments industry with a vision of improving lives everywhere through payments.   

About the author
Camilla Bullock Camilla is the CEO and the co-founder of Emerging Payments Association Asia.

Her role is to bring together the different participants in the value chain of
payments for collaboration. The core of the EPAA activities is policy and
advocacy to enhance the industry. Camilla has a long career in the financial
technology industry, starting in London in early 2000 working for Reuters
(today LSEG) and often talks about coming home when she started her work in
the payments industry. Payments is the part of the financial service that
touches peoples lives every day, and through EPA Asia work lives can be
improved. The payments industry offered her an opportunity to combine her
passion for fintech and humanitarian questions.


