
 
 
 
 
IIF – EPA Global Payments Forum 5th Meeting 
  
The 5th Meeting of the IIF-EPA Global Payments Forum focused on the role of digital ID in 
solving the ‘last mile’ challenges around cross-border payments. We heard from two expert 
speakers, Elizabeth Garber, co-author of the recent Global Assured Identity Network (GAIN) 
white paper, and Rajiv Madane, EPAA Ambassador and Co-founder and CEO DigiCal 
Consultancy Services and co-author of the EPA Asia White Paper - Digital Identity 
Operational Framework.    
 
Moderator John Ryan (Director General EPAA) asked our speakers some questions regarding 
digital identity before the audience broke into smaller roundtable groups. 
 
The two whitepapers discuss digital identity from different perspectives. Are there any 
similarities in the approaches to digital identity between the two papers? 
Both of the papers recognise that digital identity is a central underpinning of the digital 
economy and that we have a trust problem and a trust opportunity. At the heart of the 
problem is that the internet was built without an identity layer. Without solid identity 
assurance online, we see increased fraud and exclusion. Both papers recognise the 
opportunities available with an expansive global identity solution. 
Both papers promote the idea of global interoperability and the importance of that 
interoperability. Solutions may (and must) vary around the world, but it is essential that 
whatever solution is adopted in jurisdictions, they enable the many use cases for cross-
border transactions including payments and remittances. 
 
Should Digital Identity be in public or private sector hands? 
When thinking globally, it is difficult to argue that there is an exclusively private or 
exclusively public model that would work across the planet. Digital identity is an ecosystem, 
it encompasses not just the provision of formal identity, but also all of the steps that are 
taken to attach attributes to that formal identity. It also includes ‘identity proofing’ which is 
often an in-depth process, and identity authentication. Whilst digital identity probably 
should not be in the exclusive domain of either the public or the private sector, but there 
are areas in the ecosystem that might be better suited to the public or private stewardship. 
For example:  governments provide a strong individual identity but private entities provide 
an authenticated identity that can then be leveraged by other operators. There may be a 
compelling use case for the exclusive public identity model in the providing the root of trust. 
Alternatively, where there is a need for services that are flexible, innovative and nimble, and 
where there is significant operational lift required, a competitive private sector may be a 
good fit. 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
How important is trust in digital identity and cross-border payments? 
Trust is the most important element of digital identity. Trust element comes in different 
components among others: 
 

 Government to government trust 
 Business to business trust 
 Consumer to consumer trust 

The question is how do we ensure that all three elements of trust in one jurisdiction can be 
securely and safely addressed in another jurisdiction. Until trust between governments, 
businesses and consumers is established across borders, it will be difficult to establish this 
cross-border digital identity network. 
 
What are the critical aspects of digital identity that help to solve for the last mile in cross-
border payments? 
It is important for everyone in the network to have that proof of trust, to ensure that the 
payment reaches the intended beneficiary. The fundamental question at the end of the 
payment chain is whether the intended payment is reaching the intended recipient. The 
more investment in and availability of an interoperable digital identity structure, the better 
placed the ecosystem will be to answer those crucial questions regarding the authenticity of 
any individual transaction. Then we will be able to solve for some of the high costs of cross-
border transactions, and for low speed, and this should lead to less de-risking, more access 
and increased participation in the digital economy. 
 
A poll question was asked at the end of the first session. The question was:  
Where can Digital Identity play the most significant role in helping the last mile of cross-border 
payments? Participants could choose up to 3 answers. 
 
 The results were: 

1. Assisting with Compliance – AML/KYC  64% 
2. Reducing fraud     54% 
3. Inclusion     36% 
4. Increasing transparency    25% 
5. Increasing speed    21% 
6. Better market access    18% 
7. Improving cost     18% 
8. Other      4% 

 
After the individual roundtables, the output from those discussions were reported to the main 
audience of the forum. 
 
 
 
 
 
 
 
 
 
 



 
 
Some additional points regarding the implementation of a digital identity solution were: 

 There are different levels of acceptance of a digital identity around the world. 
 Is there a requirement for that created digital identity to be valuable for all forms of 

payment, not just blockchain enabled payments? 
 Is there a move by the banks to counter the moves of big tech? Can it be argued that the 

most compelling providers of identity today may be big tech? 
 Lack of access to establishing a digital identity. How does KYC/AML regulation contribute to 

the lack of access? 
 There are precedents for governments to work with the private sector in the digital identity 

sector. 
 The private sector may be better placed to observe the behaviours of a customer over time, 

and so may be better able to authenticate an identity, based on the consistency of those 
behaviours. 

 Are there opportunities to leverage entities such as banks and telcos, who have great 
coverage, to better provide access for digital identity. 

 What are the implications for digital human rights? Identity is a loaded word and it depends 
where you are, what the implications of that identity are.  

 How do we ensure that what we build also serves the public good not just the profit-based 
model. How do we ensure there is a fundamental set of digital human rights? 

 Technology is the easy part. The challenge is not technology but coordination. 
 There is a parallel between stablecoin and digital identity. This is the idea that stablecoins 

tokenise fiat currency and the parallel where private providers will tokenise sovereign issued 
id and put it on blockchain. 

 The use of a tokenised digital identity on blockchain may be the last mile solution. 

 
The next IIF-EPA Global Payments Forum event will be held on 9 December at 7 AM NYC / 12 noon 
London / 8 PM SGT / 9 PM Tokyo / 11 PM Sydney. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 


