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EPAA recently held a roundtable focussed on payments at the EY office in Singapore.
Here are key themes from that payment panel, which lasted two hours with
participants including regional and global Fintechs, incumbents and consulting firms
and that covered a lot of ground including cross-border payments, customer
experience, embedded finance and failed payments.

In summary:

e Rapid digitalization means that not only are we transacting more, but also
there's a higher number of low value transactions. Scalability is therefore a key
requirement.

e When customers make payments,
they aren't thinking domestic Vs
cross-border. They're focused on
running the business and expect
the payment to happen
seamlessly, and are thinking
speed, accuracy and safety. while
retail customers look for the best
incentive, SMBs and corporates
look for quality of the technology
platform and focus on uptime,
speed, accuracy.

e Failed payments are a significant pain point. They increase cost of service and
drive churn. According to a survey by LexisNexis Risk Solutions, the average
global Straight-Through-Processing (STP) rate is just 26%, about 15% payments
need enrichment e.g. missing data or incorrect formatting, and each enrichment
costs about USD 12. I'll leave it for you to do the math!

e Embedded finance can alleviate some of the pain. According to Bain &
Company, embedded finance accounted for USD 2.6 trillion in 2021 and will hit
USD 7 trillion by 2026. Embedded payments use cases continue to expand into
other offerings such as loyalty apps and shopping carts.
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e Globally, the payments industry is
undergoing significant disruption
and is very fragmented. There
appear to be over 26 digital wallet
mobile payment apps in Singapore
alone. Customers continue to have
more options and it's becoming
difficult to differentiate one from
the other. This defeats the point
that customers do not want to be
thinking of payments and just want
seamless, frictionless and
borderless payments.

e All providers, including banks and Fintechs, deal with similar underlying issues
such as failed payments, global variations in settlement days, multiple domestic
schemes and variations in country regulations. The case for coordination and
consolidation is strong.

About the author Vinita Ramtri is a consistent high achiever and extreme shaper,
Vinita Ramtri offering 25+ years of experience and a strong learning ethic. Vinita
has held substantial leadership roles in FTSE100 firms such as
Barclays and HSBC driving transformational programmes, non-
financial risk management, process improvement and cost reduction.
Throughout her career, she has consistently spearheaded complex
deliverables across Business, Technology, Risk and Operations. Vinita
is a regular speaker and writer on matters related to financial
services and personal growth and writes on platforms such as
LinkedIn and Medium. You can contact Vinita at vr@vinitaramtri.com.
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We always turn to our members for thought leadership

Thank you

@@ L exisNexIs

RISK SOLUTIONS

About LexisNexis Risk Solutions

LexisNexis® Risk Solutions harnesses the power of data and advanced
analytics to provide insights that help businesses and governmental entities
reduce risk and improve decisions to benefit people around the globe. We
provide data and technology solutions for a wide range of industries including
insurance, financial services, healthcare and government. Headquartered in
metro Atlanta, Georgia, we have offices throughout the world and are part of
RELX (LSE: REL/NYSE: RELX), a global provider of information-based analytics
and decision tools for professional and business customers.

For more information, please visit www.risk.lexisnexis.com and www.relx.com.
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