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2nd Instalment of the Fintech Payments Forum run by EPAA
The focus for the 2nd APAC Fintech Payments Forum was access - and specifically
access to licensing & regulation, banking, infrastructure, customers, and
partnerships.
The aim of this Forum was to illustrate the opportunities for Fintechs in
jurisdictions across APAC, as well as provide information regarding the potential
barriers and opportunities evident in each geography.

Welcome
Camilla Bullock (CEO at Emerging Payments Association Asia) welcomed
the participants to the second instalment of the APAC FinTech Payments
Forum, run by the Emerging Payments Association Asia (EPAA) in
collaboration with some of the leading Fintech associations.
EPAA is all about enhancing payments and moving money frictionlessly.
It has a mission to improve lives everywhere through payments and run
projects by members for members. One of the similar projects is the
Cross Border Payments project, where the Fintech Payments Forum is
helping us hear from representatives from the Fintechs across APAC.
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Introduction
Presenter: May Lam
(EPA Asia Advisory Board and APAC Payments Leader at EY)

APAC markets provide huge opportunities for FinTech Payment disruption with
emerging market growth, increasing technology adoption, never-ending demand
of customer expectations, and financial inclusions gap as the main drivers.
EPA Asia and EY are currently developing a playbook for the FinTechs in payments
and related fields to effectively navigate their expansion in their regional markets.
As a part of this initiative, qualitative research highlighted some of the key
challenges related to access, which is also the focus of this APAC Fintech Payments
Forum.
This focus area can be broken down into five main dimensions Licensing and Regulation – Licensing and Regulation requirements vary
substantially across the APAC region. Most players in this ecosystem are seeking
clarity and certainty of the procedures and timelines regarding licenses and
regulations.
Banking – Access to bank accounts and the sponsorship for the payment rails
could be the very first hurdle the FinTech companies may encounter.
Infrastructure – The Payment infrastructure for settlement, clearance and real
time payments varies for each of the APAC countries. The innovation in cross
border payment continues to accelerate but maintaining healthy margins of
profitability for new entrants remains a challenge.
Customer – Access to the local knowledge including culture and data sovereignty
requirements are often the areas that FinTechs need to define for an effective
customer acquisition and go-to-market strategy.
Partnerships – Finding the right partner/s is the secret ingredient that most
FinTechs are looking for, enabling them to gain agility in expansion and to
capitalize on the available opportunities.
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Fintech Association of Japan
Presenter: Natalie Fleming (Former Vice Chairperson and
Founding Board Member of Fintech Association of Japan)
Presentation Topic: Opportunities and Hurdles in Japan

Japan is a market of high interest for most Fintechs given that it is the third largest
country in the world by GDP. But it seems to lack transparency from the outside,
particularly because of the language and cultural barriers.
Opportunities Fair and Equal Laws - Despite the lack of external transparency, Japan has fair and
equal laws for all the entrants into the Fintech market. Outside of a banking
licensing, a foreign company or domestic company can obtain the required
licensing if it meets the requirements.
Higher Transaction Values - The Payment Services Act (PSA) of Japan was
updated last year, to allow for a new license providing no transaction limits, which
is a big win from an industry perspective to allow for higher transaction values.
Drive towards Cashless Payments - The central government is taking measures
to raise the ratio of cashless payments to private final consumption expenditures
by 40% by 2025, with a long-term goal of 80%.
New Digital Agency – The central government has recently launched a Digital
Agency (Sep 2021), aiming to digitize not just payments and financial services, but
more generally bring Japan into a human-friendly digital future.
Challenges - Limitation on Type II Fund
Transfer Services - Fund transfer service
providers under the current PSA will be
deemed as Type II, for which the
threshold amount remains the same,
which is JPY 1 million (slightly less than
USD 10,000 under the recent currency
exchange rate). There are also
restrictions on how much stored value
you can hold on behalf of customers
under the Type II category.
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High Payment Infrastructure Costs – Setting up and maintaining a payment
infrastructure is a big potential hurdle, given that the cost of the infrastructure in
Japan is comparatively higher than a lot of markets. The Japanese Zengin Network,
which is the Bank Transfer Network, is still very costly. Last year, the government
pushed for price reductions on the banking infrastructure.
Generally, all the banks have complied and reduced their overall fees, but they're
still in the higher range as compared to other markets.
Lack of Talent and Skill set – Japanese people have the tendency to work at
companies for longer periods of time and be more conservative in changing jobs.
Although the start-up space is growing a lot but finding good talent when you're
looking at entering the market can be quite challenging, particularly when you're
looking for top management.

APAC Fintech Payments Forum Report 2022

6

Fintech Alliance.PH
Presenter: Lito Villanueva ( Founding Chairman - Fintech Alliance
Philippines)
Presentation Topic: Open Data in the Philippines

In today’s highly digitalized world open systems and structures have drastically
altered industry landscapes, the financial industry included. In fact, we have
coined the term Open Finance or Open Banking to refer to the strategic
transformation of our institutional and business processes and structures.
Developing countries like the Philippines have become an important hotspot for
the global digital industry.
The three main drivers of the Philippines digital transformation are as follows -

Open Finance Framework - First is the adoption and implementation in 2021 of
the Open Finance Framework by the Bangko Sentral ng Pilipinas (BSP), the
country's monetary board. The framework has accelerated the customer centric
product development cycle of digital finance solutions and platforms in the
country by enabling banks and other third-party providers to access customer
financial data. The open finance framework is part of the BSP’s Digital
Transformation Roadmap 2020 to 2023 that aims to migrate 50% of total retail
consumptions to digital and onboard 70% of adult Filipinos into the financial
ecosystem. This data sharing scheme has capitalized the digitalization of existing
legacy banks and allowed the entry of digital unicorns into the financial landscape
amid the pandemic. This resulted in the creation of about 34.7 million active emoney accounts in 2020, making up 93% of total consumption volume using
digital finance channels. The BSP recently approved the establishment of the Open
Finance Oversight Committee that helps in collaborations with the private sector.
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Open access to Data Network - Success of any digital transformation or innovation
anchored to open finance requires open access to better data and network
connectivity as open banking and API processes run on the cloud. There are 76
million internet users in the country, and the Internet penetration rate stands at 62%.
Meanwhile, mobile phone penetration is projected to reach 75.3% by this year.
Recent data also shows that median mobile data connection speed via cellular
networks at the start of the year reached 18.68 Mbps, while median fixed internet
connection speed reached 46.44 Mbps. The government has also pushed for
infrastructural development to enable better internet connectivity and data network
access through Executive Order (EO) 127 signed by the President of the country. The
implementation of the EO 127 as a policy reform was endorsed by the BSP chaired
Financial Inclusion Steering Committee, recognizing satellite technology as a readily
deployable broadband infrastructure in specific underserved areas. These reforms
seek to enhance internet connectivity in rural areas, which will then allow the opening
of more access points to digital financial services.

Open doors to Financial Inclusion - With
policy frameworks and reforms set in
place and infrastructure developments
underway, the Philippines is set to widen
the doors to financial inclusion, especially
for the geographically isolated and
disadvantaged areas. Under the Digital
Payments Transformation Roadmap, the
BSP committed to raise the number of
Filipino adults with bank accounts to 70
percent and shift 50 percent of total retail
payments to electronic channels by 2023.

This is expected to increase dramatically for the year 2022 with the recent launch
of the government's National Strategy for Financial Inclusion (NSFI), 2022 to 2028.
Part of the NSFI strategic objectives is the promotion of inclusive Digital Finance
which also highlights the adoption of the National ID system for easier account
registration and verification.
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Singapore Fintech Association
Presenter - Adrian Ang (Executive committee member of the Singapore
Fintech Association)
Presentation Topic - The Financial Regulatory Landscape In Singapore

Market Overview - In 2015, Singapore had about 100 Fintech companies, with
about 1000 employees which has grown to around 1000 Fintech companies with
more than 10,000 employees in 2020. Fintech related investments have also
increased from 299 million USD in 2015 to around 861 million USD in 2019. This
showcases the significant increase in interest in the Singapore market.
Legal and practical considerations for setup in Singapore –
If you are conducting a regulated activity, you can't initiate services until you
get the respective license. The advantage to Singapore is that the laws and
regulations when it comes to payment services, are quite clear and of very
high standards. The payment services will be regulated under the Payment
Services Act.
The Payment Services (PS) Act provides the regulatory certainty and consumer
safeguards, while encouraging innovation and growth of payment services and
Fintech. The PS Act regulates seven activities including account issuance
services, domestic money transfer services, cross-border money transfer
services, merchant acquisition, electronic money issuance, digital payment
token services and money-changing services.
Tax implications are important while operating in Singapore. Singapore’s
comparatively low tax rate is one of its key advantages as an investment
hotspot.
Work pass and Employment pass for non-citizens/PRs and foreign
professionals is an important criterion for work and has its own qualifications
and regulations.
The Monetary Authority of Singapore (MAS) is the central bank and the
principal regulator. For payment services, the Monetary Authority of Singapore
will issue a license, the details of which are available on their website.
Large number of innovation labs and accelerators are available for support
and to nurture a culture of innovation in the Singapore financial services
sector.
Setting up of a business entity in Singapore is essential to enter the Fintech
space with Accounting and Corporate Regulatory Authority (ACRA) as the
national regulator.
Financial Industry API register operated by MAS serves as the initial landing
site for Open APIs available in the Singapore Financial industry.
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Some of the generic compliance obligations are the following:
Maintenance of a minimum base capital requirements
Possibility of provision of security deposits to the Monetary Authority of
Singapore
Maintenance of a minimum number of experienced personnel in
Singapore with the correct residency requirements
CEO, Directors as well as your shareholders need to be “fit and proper”
Professional Indemnity Insurance requirements
Compliance with AML and CTF requirements
Maintenance of prescribed financial resources
Implement of the required Risk Management Framework for your business
The MAS has a sandbox program where if
your product or service is innovative and
meets the requirements, you can apply to
enter the sandbox environment. The
advantage to the sandbox is that you
don't need a full license, and the
regulator's willing to waive certain
requirements. This allows you to enter
the market quickly and test your product
without having to comply with the full set
of requirements.
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Fintech Indonesia
Presenter: Pak Harianto Gunawan (Vice Chairman- Asosiasi
Fintech Indonesia
Presentation Topic: Regulatory Opportunities and Challenges (Market Update)

AFTECH (Asosiasi FinTech Indonesia) has been officially appointed by the Financial
Services Authority (OJK) as the Association of Digital Financial Innovation
Organizers (IKD) on August 9, 2019. AFTECH has a close relationship with the
central bank, the Bank Indonesia (BI), as well as the Ministry of Communication
and Information Technology (ICT).
The three entities, the FSA(OJK), Bank Indonesia, and the ICT are the required
regulators for those who want to set up the FinTech companies in Indonesia.
Indonesia remains as the one of the most attractive markets, especially for the
investors within the APAC region, because of huge opportunities from our digital
economy, which is estimated to reach USD 124 billion by 2025, a significant
growth compared to USD 44 billion in 2020.
Few standards and regulations announced last year to fast-track digital
transformation were
QR Indonesia Standard Adoption for payments
Open API and Open Banking standards introduced by the Central Bank
Digital/Neo banking regulation
Payment System Development - The forecast of Indonesia’s digital economy
largely depends on the growth of the payment systems. The central bank (BI) is
committed to implement the state-of-art payment systems, which are safe and
secure, efficient, and affordable. To enable this a comprehensive plan known as
the “Indonesia Payment System Blueprint 2025” has been issued by the Central
Bank. The Blueprint contains five payment system visions towards 2025 for
implementation by five working groups, namely Open Banking, Retail Payment
System, Large-Value (Wholesale) Payment System and Financial Market
Infrastructure, Data and Digitalisation, as well as Regulatory, Licensing and
Supervisory Reforms.
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Digital Transformation - in the last four to five years, there has been a focussed
drive from the regulatory authorities, especially the Central Bank to support
Indonesia’s digital transformation. One example being the initiative led by Bank
Indonesia to develop an integrated cross-border QR code regulation which aims to
establish a standardized technology and infrastructure for cross-border payment,
remittance payment, and the stock market. This initiative will increase cross-border
transaction efficiency, trade, and investment digitization.

Current Challenges for FinTechs –
Lengthy bureaucracy process for approvals and licences.
Uncertainty created due to overlapping regulations and frequent changes
within the government official structure.
Lack of stable and reliable infrastructure.

In the recent years, the regulators and
the industry players have developed a
mutual understanding and realised the
importance of the close coordination and
collaboration. Digitization of services has
proven to be an effective tool for
improvement, especially for the
economic recovery during the COVID
pandemic. Digitization also has a positive
impact on our MSMEs, tourism sector as
well as the financial inclusion.
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Payments NZ
Presenter: Steve Wiggins (Chief Executive - Payments NZ)
Presentation Topic: Setting up a Fintech in New Zealand (Access to NZ)

Licensing - New Zealand has no licensing framework, at best there is a
registration requirement, which applies to most of the payment providers looking
to set up business in NZ under the Financial Services Provider Act. The obligation
is literally only to register, join the Dispute Resolution Program if you are dealing
with in consumers and pay a nominal annual fee.
Regulators - The Reserve Bank is the primary regulator of the pure payment
system and the administrator of the Financial Market Infrastructure Act. The
Reserve Bank jointly regulates other designated Payment and Settlement Systems
with the Financial Market Authority. These systems are mainly for clearing and
settlement for securities trading, such as NZX and ASX. Commerce Commission
has recently become the formal regulator of designated retail payment networks
and their first move is going to be to regulate merchant service fees. They are also
interested in the Buy Now Pay Later space. The Commerce Commission will be the
former regulator in the retail space at NZ.
Opportunities and Barriers to Access - Players here have the opinion that a
huge amount of capital is required for setup and operations as compared to the
size of the market. For access to infrastructure and the payments rails, first step is
to reach out to the reserve bank and get an exchange settlement account. Next, if
you want to become a direct settlement participant, then look to join one or more
Payment NZ clearing systems. NZ has both consumer and wholesale clearing
systems, one with cards, the other with bulk electronics, and they both settle
through what we call our Settlement Before Interchange (SBI) system. One can
join either or both clearing systems. Also, if you want to make larger wholesale
payments or large value payments, then there is a separate clearing system called
our High Value Clearing System (HVCS).
Any new participant for a direct settlement account is assessed on its operational
and technical capabilities, and prudential and financial soundness. The
assessment is made by Payments NZ, three independent directors who sit on the
board, and an independent assessment, which then decides whether a direct
settlement account can be granted. The participant can join indirectly through an
agency arrangement through a commercial agreement with one of the banks and
settle directly within the bank system.
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Consumer Data Access - The access to
consumer data in the New Zealand
framework is under the purview of Privacy
Act. New Zealand is moving to a Consumer
Data Rights regime, for which a draft
legislation will be available by the end of
2022. One important work is the
Payments NZ API Centre, and the
standards developed on customer
consent. This is supported that by
publishing Customer Experience
Guidelines. The API Centre is a good
starting point with the New Zealand
market, if you're looking at opportunities
within Open Banking and other FinTech
space.
Partnerships – It is easy to make connections within the New Zealand market.
Reach out to Payments NZ, either through membership or participation, and
through the API Centre either as a standard user, or through the sandbox to test
your solutions. In addition to Payments NZ, a partnership with the local switching
companies like Worldline and EFTPOS NZ would also help.
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Fintech Association of Malaysia
Presenter: Karen S Puah ( President Fintech Association of Malaysia)
Presentation Topic: Payment industry and initiatives Update

The recent MyFintech week, organized by the Central Bank had a lot of significant
updates. Malaysia’s 5-year Financial Sector Blueprint (2022-2026) was unveiled
during the launch of MyFintech Week. The Five priorities that will anchor the
efforts together with government, industry, businesses, social enterprise, and
other stakeholders to promote financial system securing long term growth,
planetary health and shared prosperity are as follows Fund Malaysia’s economic transformation
Elevate the financial well-being of households and businesses (focus on B40
group)
Advance digitalisation of the financial sector
Position the financial system to facilitate an orderly transition to a greener
economy
Advance value-based finance through Islamic finance leadership
Quick look at the numbers - More than 1 million QR payment registrations by
merchant compared to only 330,000 registrations pre-pandemic. 170 e-payment
transactions per capita in 2020 compared to 150 e-payment transactions per
capita in 2019. 2.5 billion online banking transactions by volume in 2020
compared to 1.7 billion transactions in 2019. Also, there is an increase of 44 billion
digital payment transactions between January and August 2021.
There are pockets of optimism in the
Financial Sector Blueprint that we look
forward to, such as greater regulations
towards digital currency, the push
towards the National Digital Identity
system or NDI and greener economy.
Also, during the MyFintech week, the
National Registration Department
presented a five-year plan to upgrade the
National Digital Identity, which is the
backbone for all KYC transactions.

APAC Fintech Payments Forum Report 2022

15

Fintech Association of Malaysia have partnered with PayNet to launch Fintech ePayment Accelerator Programme. Applicants will be shortlisted based on the
solutions they submit, with those deemed qualified advancing to a pitching
session currently scheduled for June 2022. Successful fintech firms will be
awarded a grant of up to RM 500,000 to support the execution of their proof-ofconcept and will have the opportunity to work with PayNet’s ecosystem of banks,
e-wallets, and third-party acquirers.
This initiative focuses on solutions that can help accelerate the adoption of digital
payments in the country, especially by onboarding the unbanked and
underbanked population. Also, towards Q3/Q4 2021, the usage on QR and digital
payments dropped by 40%, highlighting that people are not going the digital route,
and are going back to cash. If you are interested to participate, all you need is
have a Malaysian entity, can also be owned, and run by foreign nationals, and be a
member of the FinTech Association.
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India Fintech Forum
Presenter : Monica Jasuja ( Executive Committee
Member of India Fintech Forum)
Presentation Topic: Setting Up a Fintech in India
( Access to India)

India is leading the digital and financial innovation, supported by the fact that its
government has been the primary disrupter for not just Fintech innovation, but
also for establishing a complete supporting infrastructure. When we talk of
financial inclusion, it's laid on the backdrop of a huge financial infrastructure that's
already in place.
Licensing and Regulation - The best way to understand India is to understand a
couple of regulations that impact payment system operators, and anybody who
wishes to enter the Indian market, starting with data localization. If you're
planning to set up in India, the presence of an entity is a must. One can always
work with banking partners, but the data associated with payments and
transactions must reside in India. This regulation is strictly followed, and the
guidelines are very strict. Case in point is MasterCard stopped from issuing new
cards in India failing to comply with these requirements, the first kind of instance
anywhere else in the world. Another example would be the crypto taxation been
put into law starting next year.
Anything that comes under the purview of Indian regulation and taxation typically
will fall within the remit of the RBI, the Central Bank in India. The Reserve Bank of
India has two specific divisions, the Department of Payment and Settlement
Systems (DPSS), which monitors all payment systems, and another division is the
FinTech unit which has just been announced to work with all the FinTechs in the
country to foster innovation.
India's ecosystem largely comprises of normal payment ecosystem partners and
FinTechs, both not acting as competitors, but in coopetition with banks to further
their economic growth. A case in point, for example, will be Google Pay, which
across the world operates as an independent unit, but in India works with the
banks to further its payment system.
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Banking and infrastructure – One of the most important financial infrastructure
innovations in India is the United Payment Interface (UPI), that allows real time
payments at zero cost between both P2P as well as P2M. UPI’s current run rate is
about 153 million transactions a day with a value of about 1 billion USD. UPI is
going international with a deal with Nepal.
Another huge opportunity for India
is the Account Aggregator
Framework, which is helping
democratize data enabling users and
consumers to willingly part with their
data and therefore allow it to be
used for financial innovation. The
next step in this direction is open
banking framework and credit
democratization considering India
has very little credit penetration
compared to its huge population.
Partnerships - FinTechs working together with banks and regulators and
regulators working with the payment ecosystem stakeholders is unique about the
Indian payment ecosystem. RBI typically la conservative and risk averse
organisation, is consumer centric at the same time. Any consumer being put to
risk is looked at as a red flag. It is therefore advisable that the FinTechs rather than
innovating with the product would be much better off to run the product past a
couple of financial institutions that have worked in the country and will be able to
provide guidance on how the RBI looks at not just an innovative idea or product,
but also its scalability considering a 1.3 billion Indian population.
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Fintech Australia
Presenter: Simone Joyce ( Chairperson at Fintech Australia}
Presentation Topic: Updates and Opportunities in the
Australian Payments Ecosystem

In Australia, there is a lot of change happening, thus creating opportunities for
resident companies and new entrants. Australia has had two regulatory reviews
last year by the Treasury, which has opened the way we think about access to our
payment rails. Traditionally in Australia, as a payment company or a payment
service provider, you need sponsorship from a bank to access payment
infrastructure. That becomes tricky if a bank's risk appetite doesn't extend to
allow a payment company to use their payment rails or if there are competitive
pressures.
Licensing regime and CDR - The Payment Regulation Review and the future
directions for our Consumer Data Right (CDR), have recommended that there
should be a Payment Initiator structure added to our licensing regime, and to the
Consumer Data Right (CDR). The recommendation will be carried forward and
regulators will be planning over the next 12 to 24 months, to allow for a new
category of Payment Initiator. Companies interested in initiating payments, don't
necessarily need to hold the settlement themselves, or aggregate funds in any
way or be involved in the funds flow, and can enter the market by applying to be a
Payment Initiator through our new PayTo system. This will be the first example of
payment initiation in action. The CDR supports this type of license with the
recommendation around action or payment initiation which is going beyond our
current read access and into write access. This means that it's possible for
companies to come in or to develop services around the Payment Initiation layer.
The second license will be for a company that's involved in the actual fund
movement or the settlement. So, it might be a payment aggregator whose
business model relies on payments coming into their environment, and then on
settling to the ultimate recipient.
The third license is really when you're getting into the big leagues and you're
applying to be an ADI or an Authorised Deposit taking Institution, in other words, a
bank. So, it's a nicely structured flow to the payments license that dovetails
beautifully into the CDR. So PayTo will go live with its first ever messaging set in
July this year. And what we're predicting at FinTech Australia is that that will see an
influx of companies who are looking to innovate using payment messaging and
initiation flows.
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Access to Payment Rails - The underlying
issue is around access to the payment
rails, especially if you are a settlement or
payments company. There is work
underway at FinTech Australia to create
some transparency around applying for
sponsorship via a bank, knowing that
payment providers will still need
sponsorship in some way, shape or form
from a bank to access the payment
infrastructure.
Aus PayNet, which is a self-regulator for the industry has just opened a new
category of a payment service provider, which is paying homage to the payment
initiation category that's coming in.

Australian Payments Plus - In Australia, there has been a merger of the domestic
payment schemes. EFTPOS (domestic scheme card rail), NPP (the fast account to
account payment network) and BPAY (local bill payments solution) have merged
into the one entity called the Australian Payments Plus. Hopefully in time, it will
mean that FinTechs will have one access point, instead of multiple different
payment rails.
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Fintech Association of Hong Kong
Presenter: Antony Morris (Board Member at Fintech
Association of Hong Kong)
Presentation Topic: Access to Hong Kong’s
Payments Ecosystem

Development in the Hong Kong FinTech landscape sits between the development
in the traditional world, like Australia and the development in the emerging world
and in this case Mainland China.
Licensing and Regulation - From a Licensing and Regulation point of view, it's
straightforward in Hong Kong, depending on the level of access needed for
FinTech. Over the last five years, there's been a lot of encouragement for
challenger banks, deposit dating entities, particularly stored value facilities, which
let the Mainland innovators come in (Alipay and WeChat Pay) as well as some
domestic innovators. There is a regulation around retail payment systems, but it
takes a while to set up. From a cross border point of view, there's a Money
Service Operator license under the customs and excise, and there's a reasonably
well-established Data Privacy. There's a high degree of regulatory clarity.
Banking access - Banking access and sponsorship are relatively straightforward,
and earlier disruptions have created a fertile ground for some significant
innovation (For example - Wallex in terms of granting access, or Neat acquired by
Rapyd, a homegrown solution to send or receive payments and setting up bank
or proxy bank accounts, almost instantly). Banking access and access to the rails
is generally pretty good and there's very good payment infrastructure.
Innovation - There has been innovation on real time payments over the last five
years including the faster payment system. There's also access into larger real
time payment systems and systems related to the Mainland including the
offshore RMB.
Customer and Partnerships - There is
also focus on the local customer
knowledge and data sovereignty
perspective, as Hong Kong is an
international hub. In terms of
Partnerships, organisations like the
FinTech Association, have a high level of
support and cooperation with the
regulators and the FinTech industry.
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WRAP UP
Presenter: Nigel Lee (EPA Asia Advisory Board}
It is always fascinating when we get a chance to look across all the geographies as
opposed to just focusing on one. Starting off with the Philippines and the way the
government is thinking about trying to stimulate activity with a real focus on
inclusion. This gives us a sense of the market that is quite large in terms of
numbers of people, and there's an increasing ability, perhaps, to be able to be
accessing the payment rails. Some of the Neo banks have been able to start to be
involved in in the sector.
I thought representative from Indonesia had a really good way of explaining that
the government itself can be a little less than transparent in terms of the
regulation by employing the QR code that is going to be universal for all players,
providing easier access for players into the marketplace for payment related
services, particularly as they relate to stored value and/or debit transactions.
New Zealand being a small place where everybody knows everybody, and the
regulator being relatively light touch, gives an ability to enter the market quite
easily and then on the other hand with Australia, where there's been a challenge
in getting innovation in the market, because of the way the banks held strong
access to the payment networks. The regulators in Australia are now going
through the process to allow for payment initiation, to increase innovation.
India and the enormous opportunity created by the regulator's themselves trying
to push innovation. Regulation being both clear, clean, and trying to encourage
the way in which you can access the market. Also, the infrastructure like UPI, being
simple and linked directly in many cases to the authentication infrastructure
means that suddenly you have access to rails that are easy to start to innovate on
top of.
In Hong Kong, whilst organizations are open particularly for local innovation, the
pull towards data sovereignty or transaction data onshore requirement can be a
challenge for organizations. Across all the markets, we have similar themes about
the way in which this interplay of both regulation and technical infrastructure has
a mirror image of a requirement you must understand to get the required access.
Interestingly in Malaysia, PayNet is trying to create a sandbox and create
incentives to get players to come and play in the Malaysian market space.
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Singapore lays a terrific set of guidelines
for organisations to work within, but also
some quite high bars for them to get over.
Although, the market transparency is
useful, but you also need to deal with the
relative challenge of regulatory
requirements. And then finally, for Japan,
the regulations look complicated from the
outside and once you get into the market,
they become transparent. The challenges
around talent and around cost base and
access to both can be a greater challenge
once you get in the marketplace.
As we think about the dimensions that FinTechs need to think about in terms of
access, procurement of licensing, access to the banking rails, payment
infrastructure, and what it allows the organizations to achieve and what it tells
them about their customers.
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We thank all parties involved in the APAC Fintech Payments Forum
and a special thank you to the Fintech Associations who supported and
collaborated in this second event.
We are looking forward to seeing you all in the next forum.
Please find more info about each association from their web page:
Emerging Payments Association Asia - https://emergingpaymentsasia.org/
Fintech Japan - https://fintechjapan.org/en/
Fintech Alliance PH - https://www.fintechalliance.ph/
Singapore Fintech Association- https://singaporefintech.org/
Fintech Indonesia- https://fintech.id/id
Payments NZ- https://www.paymentsnz.co.nz/
Fintech Association of Malaysia - https://www.fintechmalaysia.org/
India Fintech Forum - https://www.indiafintech.com/
Fintech Australia - https://www.fintechaustralia.org.au/
Fintech Association of Hong Kong - https://ftahk.org/
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The next Fintech Payments
Forum will take place in
August 2022

With a vision to improve lives everywhere through payments

“It is the long history of humankind (and animal kind, too)
that those who learned to collaborate and improvise most
effectively have prevailed.”
Charles Darwin
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